) ¢ IR AN
|

SOCIAL UNLOCKED:

THE KEY TO SUCCESSFUL &
COMPLIANT PROGRAMS
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Know The Expectations

The Keys to
Successful &
Compliant
Campaigns

Use The Same Playbook

Dive Into The Platform Details

Don’t be afraid of great
creative

2 | OLiveWorld
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Global Head, Regulatory Chief Strategy Officer,
Advertising & Promotion Managing VP Healthcare

Allergan Aesthetics, LiveWorld Inc.
An AbbVie Company

Confidential 3 LiveWorld



Deep Pharma Experience

\Vlelglelellgle)

healthcare social healthcare customer service & country/language
& digital properties engagement hours per year combinations

i i pric : .. ~ .
abbvie  Astrazeneca \iBrstol Myers  aChiesi ~ Doy One omia (urricia @Pﬁzer

Squibb

Confidential 4 | OLiveWorld



CFL Claims

gt Celebrities &
e Influencers
A Correcting

x ¥  Misinformation

5 | O LiveWorld



Sharing Best Practices

Compliance By Design

6 O LiveWorld
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Channel Playbooks
& Templates

Confidential 7 O LiveWorld



Instagram Image/Video
Ad Functionality

Call to Action Buton

CTA Button (mandatory on
Instagram) options:

« Contact Us

« Download

* Learn More

« Send Message
» Sign Up

« Watch More

* Listen Now

(Other options that are not
used in Pharma)

Ad Sharing

Can be shared via direct
msg. This functionality can
be disabled or enabled.

Confidential

Instagrom

Top left shows
advertiser & links to
their Instagram page

jynarque_tolvaptan
Sponsored

Caption
» Text only
S — * No active URLs, but
- can link to another

Instagram page

« Recommend copy be
125 characters or less
(then it fruncates)

© » General guideline for
character limit is ~2,200

Not a real patir .

JYNARQUE?" (tolvaptan) is proven to slow kidney function ¢ cline
in adults at risk for rapidly progressing ADPKD.

JYNARQUE can cause serious liver problems that can IV 4d to the
need for liver transplant or can lead to death.

Swipe for more Safety Information

ADPKD=autosomal dominant polycystic k¥ .ney disease

Learn More >

P ]
3 likes

jynarque_tolvaptan Read FULL PRESCRIBING
INFORMATION, including BOXED WARNING.., mor«

Sound is optional for users

Video auto-plays as the
user scrolls

A Q B © 6

8 LiveWorld



Brand Name® (irade name) Facebook Page
Desktop View / Home Page

Enlarged View of Insert Grrr Photo
Profile Image :
Profile @"“‘!"‘ -— Brand Name® (trade name)
Posts About Pholos Videos Livvw
Intra _ Foatured
ot Skt ek =" rand Nama®
T L Clrads mama)
Expanded view @ Fage:Frasacsacal b 1 e —
of featur e g Bawwe oo cornd ::whhqmm‘m
pOsts On pages [=] 'SaHfl-lu-;:-ul-mn N s
B G meaasgs
- Posi(Diage
San all ph N
Order of i
content can
vary based
mast recent Posts
activity

Fum Neand Il:nu (wrace nsma)

Confider...w.

Tl hitges 0 byt i sow Brared Full Peescy

XX-XX-0000 V0.0

Implementation &
Submission Templates

« Company wide
standards, template, &

Em; MRL review process
-  Facebook fransition to

Sevice New Pages Experience

1 $130K

N
redundant
work
9 | CDLiveWorld



Channel Playbooks
& Templates

Pharma examples for agencies, marketers and MRL
team to understand the implementation approaches.

Managing Plaiform Process for constant evaluation of platform changes and
Change compliance considerations/changes to address.

Confidential 10 O LiveWorld



Example Plaiform Changes- FB Profile Display Issues

Cosmetic Change/Issue

9:26 Wi LTE .

< SYNTHROID® (levothyroxineso... @ Q

Helping
Patients
For Over
\ 60 Years

or et eon s
BOXED WARNING

SYNTHROID® (levothyroxine
sodium)
9.5K likes « 12K followers

-

Posts About Photos Videos

Details
© Page - Pharmaceuticals

Abtivie or this Page

& synthroid.com

© safety information

rioing Info & BOXED Warning: hitp-/bit Iy/2)yQ5H

Q@&%QOQ

Vises L) Marhanpiace  NOtACHtioes Meru

Confidential

NI"F:![ -
Patients

SYNTHROID®

(levothyroxine sodium)
9.5K likes - 12K followers

BT otemnmore -

Posts About Photos Videos

Details
© Page - Pharmaceuticals

Abbvie is responsible for this Page.
& synthroid.com

© safety information
Prescribing Info & BOXED Warning: http://
bit.ly/2JyQ5Ro
Important Safety Info: https:)/
www.synthroid.com/safety-information

© See SYNTHROID® (levothyroxine
sodium)'s About Info

8 2 =2 3 ©

Hel~ing
Patients

SYNTHROID® (levothyroxine
sodium)
9.5K likes + 12K followers

-

Posts About Photos Videos

Details
© Page - Pharmaceuticals

Abbynie s responsible for this Page
& synthroid.com

© safety information

Prescribang info & BOXED Warning: http /it 1y

nt Safety Infoc https/www.synthro

Soels Frends Marketptace  Netilications

d.c

2 B @@

Mene

om

.

6544 w T -

< SYNTHROID® (levothyroxin... @ Q

Helping
Patients

Phase o rpoetat
Safety and Full Prescribeng
foemation, inch,

WRAANG
BOXED WARNING

SYNTHROID®
(levothyroxine sodium)

12K followers - O following

6 Follow © Learn more

Posts  About Photos ~

Details

© page - Pharmaceuticals
Abbvie is responsible for this Page

Ao P a3 @@

WA frends Vataiplace  NotAcations Merw

11 - LiveWorld



Example Platform Changes- Splitting the Share Functionality

Cosmetic Change/Issue

TEPEZZA® (teprotumumab-trbw) ees X

T Dil?l‘
Sponsored - &

Want to learn more about TEPEZZA & Thyroid Eye Disease
(TED)? Sign up today!... See more

TEI
reacti
bloc
faces
diffic
m
inflan
anc
mon
severt
hearii
may be
ol

How is it treated? G

Get TED info Sign up Get TED i1

12 comments 16 shares

00162
dY Like

Confidential

Q Comment

w2 Film Locations - Then and Now e X

Angela Louise - 2d - @

Joliet Prison where Prison Break was filmed... and
the Blues Brothers! Is now open for tours.

Split share
functionality
iInfo send and

share.

12 LiveWorld



Example Plaiform Changes- FB Lines of Copy

Material Change/Issue & Elfabrio® (pegunigalsidase alfa- == X

__« [Elfabrio® (pegunigalsidase alfa- « X - iwxj)
- iwxj)
The wait is over! There is now a new ERT to treat

#Fabry disease. Full Prescribing Info & BOXED
Warning: bit.ly/3p2pclp

The wait is over! There is now a new ER... See more

Algorithm randomly Py
changes the lines of E—
: ELFABRIC
COopy from 3 fo 2 recics—— b (Pegunigalsidase i‘!
based on user ) |
behOViorS. * . D ¥ A new ERT for Fo_

Full Prescribing info & BOXED Warning: www.elfobrio com/eitabe o-plpadt
FuUll Prescribing info & BOXED Warning: www eifobrio com)/ ¢ INDICATION AND IMPORTANT SAFETY INFORMATION
INDICATION AND IMPORTANT SAFETY INFORMATION IMPORTANT SAFETY INFORMATION
INDICATION What is the most important information | should know about
obrio* (pegunigolsidase alfa-iwx|) is 0 prescription infusion Eifobrio?
Madicing used 10 treat oduits with confirmed Fabtry disease ( ) Inc
IMPORTANT SAFETY INFORMATION anaphylaxis, may occur during and ofter Elfabrio treatment. If
What is the most important information | should know about severe ollergic reactions or anaphylaxis occurs during

fobrio? your healthcare provider will immediately stop the infusion
WMW(MW).M& provide shouid

anaphylaxis, may occur during and after Eifabeio treatment. .
oabr -

eHabrio.con Y e o Elfabrio is FDA Approved!
Elfabrio is FDA Approved!
1.8K views Q-

1.2K views O~
= K (J ¢ t h
[{j Like : )] Comment ,'1‘,:) Share [I'b —_— u —— d) nere

Confidential 13 2 LiveWorld



’ -— -
AQ - N

- People are shifting <z,
platforms and we need

to be where they are.

T

Confidential 14 O LiveWorld
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What Is Fueling The Shifting Patterns?

Confidentia



Where Are They Going?

n sShorts Qg SnapChat .

O Reels

reddit @ Pinterest

Confidential 16 LiveWorld



reddit

« Community: Highly specialized
around interests with in-depth
expert level conversations

* Anonymity: User accounts with
minimal personal information

« Content Moderation: Volunteer
moderators who enforce guidelines

« Content Rankings: Up/down voting
crowd curates the best content

Confidential



What Makes (%) reddit Different?

30% | 45%
f

Confidential 18 CDLiveWorld

Unduplicated US Audience



The Health Consumer’s Trusted Resource

26M 1,033

Ads-addressable Subreddits discussing
monthly visitors health and
within healthy living wellness
Patient visit HCPs visit Caregivers
Reddit Reddit visit Reddit

Confidential

(> reddit

19 COLiveWorld



reddit

* Pharma friendly ads

« Comments can be off on ads

+ Ads outside of condifion
community

- Unbranded KOL/Influencers

can do an Ask Me Anything
(AMA)

Confidential

*
= reddit - Q @
1)
want to go cigarettes after sex concert in September and t..

32 & Ose {L &

@ r/Lollapalooza 22m
what hotels do artists stay at?

1 & Oa 2 @

’ u/NurtecODT Promoted

[MEGATHREAD] Migraine 101: Nurtec® ODT
(rimegepant) 75 mg is for acute treatment of
migraine with or without aura & preventive
treatment of episodic migraine in adults.
Select Safety Info: Do not take if allergic to
Nurtec ODT or any of its ingredients. See
post for full Important Safety Info & PI.

Migraine attacks aren't just bad headaches and Nurtec ODT
is the only migraine medication that is proven to help treat
and prevent, all in one.* Visit bit.ly/3YChh3Z for Prescribing
Information including Patient Information. What is migraine

¢ & QDo 2 Share

@ r/username

Tired of doctors treating symptoms

1 guess this is more frustration at the state of health care,
but I've been so frustrated by going to doctors appointments
that I've waited months for only to be told it's just stress or
1o take more Advil. I'm so tired of UPMC trying to shove as

e & O 2 @
‘\ r/username

UK residence overstay and tragically in the
11S - Il R and Ince inh nar Snniical avtencinn?

. } & T SR

Home Communities Create Chat Inbox

3:52
= Home v

" wenhertu - Promoted

Visit enherturisks.com for complete Important
Safety Information and full Prescribing
Information, including Boxed WARNINGS and
Medication Guide. #iIStandEncouraged
ENHERTU® (fam-trastuzumab deruxtecan-nxki)
may be a treatment option for eligible adults
living with HER2-low mBC.

MAY ACTUALLY
. HAVE HER2-LOW mBC __

SELECT IMPORTANT SAFETY INFORMATION

BXHERTY i o govrroptiam oo wod bs el adbeiie whee b
s ~ ey e et b spmrad we cver pars o Yo
St ¢ ey

P L T TPl SUSDI SV
o on ENIEKTY o ight for e

») ENHERTU
i Sotere b
p—
Mo vahe efores of EXHERT

20 - LiveWorld



“There’s no : '—“ PEOple feel

confrontation, :

news or drama. _ 4 =,

Pinterest is s Positive on
about ideas - not

=i . (@) Pinterest

People ranked Pinterest #1
VS. 7 peer platforms as
having the most “positive
Impact on their lives” in a
2023 study.

#1

i resh Study, Q4 2022, US adults. 2 ] .l‘)" ‘;) LiVE'WOrId

R N
R e -2
§ - p )



(}) content leads to behavior change

54% 58% 59%

adopt a healthier make changes Start a new
approach to to their daily fitness routine /
nutrition routine exercising

Confidential 22 OlLiveWorld



= Foods That Ars e -
MAKING YOUR o C2useso
THYROID SICK st vy o ko 6 TYPES OF
T~ . HYPOTHYROIDISM

21 DAY
HYPOTHYROID
FOODS TO AVOID WITH
HYPOTHYROIDISM

/ ¢ natunal eatmens |
- Ry
A THROUGH
N i
: | FUNCTIONAL |
/ MEDICINE. #
R - :
7 Foods That Are Making Your SRODTNOGIRDP 20M) 9 Surprising Symptoms of 9 Foods to Avoid with - ! ¥ Don't Let Hypothyroidism Ruin
0 i 9 Big Causes of Hypothyroidism = sssssss ¢ T sesnnen _‘- ; X . :
Thyroid Sick You May Not Know KL . ’i Hypothyroidism: Don't Miss... Hypothyroidism 21 Day Hypothyroid Diet Plan For Your Life | Heal it Naturally

F— Beginners

6 Types of Hypothyroidism (a

©5 Functional Medicine Approach)

COMBAT

e -

{ 7 j L HYPOTHYROIDISM
NUTRITION FOR

HYPOTHYROIDISM ~ sowro

WHAT T0 EAT&AVI]ID o | e ——

\ o mmm Drive, and 7 Other Signs Your...
‘ ' THYROID |
YOUR &-STIF GUIDE !

e ek S

Il)'[x)l.t\y:ft;idism

Nutrition for Hypothyroidism:
What to Eat and What to Avoid

Combat Hypothyroidism And How to lose weight when you are
improve Your Mood, Energy, An.. hypothyroid

Can Hypothyroidism be cured? 3
Treatments that work

How To Lose Weight With An
Underactive Thyroid: Your 6-

—

7 Foods That
Nourish Your

THYROID
BEST

':’: y TEST RESULTS  cerectsor Hypothyroidism
THYROID s, S SUPPLEMENTS |
___________________ -l 4 ~1LIADT ] Y S ﬁ%
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HYPOTHYROIDISM:

‘ d FOR
Jnougnt .

For hypothyroidism patients

Synthroid.
{ fevothyroxinie sodium tablels, USP)

Full Proscribing info & BOXED WARNING: www.reablivie com/pdl/Symthrold pdf
IMPORTANT SAFETY INFORMATION AND USE

IMPORTANT SAFETY INFORMATION
. WWWMSVMNROMMMMMM
mahmﬁhmmlwmtmd

y or ht loss, In { with i thyroid levels, doses
o'SVNMOIDquMyM‘ are not helptul
mmmwammmmmum
life-th i y when used in combination with

cmmdwumcomwo

Learn more |

See full Prescribing Info e

& Promoted by

SYNTHROID® (levot...

nmm— (@ Pinterest

e Use movement and
color to stand out

« WIIFM on first frame to
grab attention

 Pharma friendly ads

Sources: Morning Consult, US, It Pays to Be Positive Refresh Study, Q4 2022, US adults.
Source: Tak Shoppe, US, Healthcare & Well-Being on Pinterest, Study commissioned byPinterest, October 2020

24 | DLiveWorld



twitch

« Game live stfreaming

 Watch others play, join
tournaments, & chat with
streamer & viewers

* Moving beyond gaming
Example: Streamer with
Epidermolysis Bullosa

Followers:
« 115K on Twitch
« 34.2K on YouTube : .

Confidential 25 LiveWorld



HealthyGamer_GG: Community for Mental Health w

* Founded by Dr.
Alok Kanojia

« Channel has
656K followers

« Mental health
topics, group
R | | _ discussions &

s y meditation
et - techniques

| Smonths age

Dr.K dramatic

Confidential 26 LiveWorld



Threads

- Content: trends, topic prompfs,
influencers

« Connection with IG lessening
* More “real” vs perfected life
« Topic communities

+ Localized content getting premium
placement

* Noft currently accepting ads

Confidential 27

@) piscord

Group chat by subject
18-25 yrs, but depends on topic
Was gaming - expanding

Some healthcare- focus on patient
support, one HCP focused

Audio chat options

Sponsor channel; ads in testing
(non-pharma)

- LiveWorld



Customizable profile: colors, listening,

reading, watching

X (Twitter) like feeds (friends-only and
everyone)

16 —25 yrs; Female

New platform still developing
features

No ads yet

A few brands have an organic
presence

Confidential 28

SPILL

Original Twitter creators

Safe space for POC & LGBTQ
Mix of text, image & video

# navigation

Co-watching shows & events

Group games or view livestream
of games

LiveWorld



Influencing Social Platforms

Early with guidance so they build from start

Create Pharma specific ad types (2 links, etc.)

Early warning for platform or ad changes

Meta’'s Pharma Gatekeeper

Confidential 29 2 LiveWorld



Compliant

Confidential

Boring

30 O LiveWorld
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Brand Page Name voe

Statins not managing LDL-C levels? Find a
treatment that fits — no magic wand required.
Full Prescribing Info: http://bit.ly/Xxxxxxx

ONE SIZE DOES
NOT FIT ALL

DON’T SETTLE FOR THE STATIN QUO

INDICATION AND IMPORTANT INFORMATION
What is BrandX?

Brand X is lorem ipsum Lorem ipsum dolor sit amet, consectetur adipisicing elit
gna aligua

sed do eiusmod tempor incididunt ut labore et dolore
Who should not receive BrandX?

You zhould not receive BrandX Lorem ipsum dolor sit amet, conzectetur

adipizicing elit, sed do eiuzsmod temper incididunt ut labore et dolore magna aliqua.

BRANDSITE.COM

Find A New Fit [ LeARN moRE |

Not Your

Typical
Pharma

g SYNTHROID® (levothyroxine sodium)
{ re S

Check the pill. Be sure it's Synthroid as the
doctor prescribed. Full Prescribing Info &
BOXED Warning: http://bit.ly/2JyQ5Ro

SYNTHROID

Synthroid.

(levodbyraxine socliam tablets, USP)

Learn more

31
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g SYNTHROID® (levothyroxine sodium)

o B LandKind Supplements
O "‘ Sponsored +

When it comes to supplements, we're setting a
new standard for purity. Your body will thank
you. So will the planet.

What the shell? Certain foods can make Synthroid
less effective. Full Prescribing Info & BOXED
Warning: http://bit.ly/2JyQ5Ro

-

Supplements with =

standards

higher

than a
- mother-
S, in-law.

L""_

!
Not an agtual patient

Full prescribing info & BOXED warming: www.rxabbvie.com/pd!/Synthroid.pdf

. tha 0 oid glar
replacement treatmen fo. SYNTHROID &
NONCaNCerous growths or anlargement of the thyroid in patients

O tromt

0N Ethical suppliments for a well workd LANDx1%0
evels, or in cases of temporary hypothyroidism caoused by inflammat:on of the thyrowd

gland (thyroiditis)

7 Y Shop Now
Test Synthroid smarts asdddorisid A new KIND of supplements

o) Like (J) comment &> Share 32 LiveWorld

Like Comment £ Share




Humor + Reflecting Their Reality (2017)




Humor to Make a Point

@ Listen to Your Eyes e X
@ Listen to Your Eyes e X Sponsored - @

Spongored:-© The right expert matters when it comes to
The right experts matters, for styling your hair and treating Thyroid Eye Disease (TED).... See more

for treating Thyroid Eye Disease (TED). Find a
TED Eye Specialist today!
Would you choose

a cake decorator
to decorate

__your-house?

You.
» o
-~ .

e

thyroideyes.com

Find a TED expert

Book now

thyroideyes.com
Find a TED expert ©0 217 27 comments 23 shares 665K plays

Book now

Confidential 34 | “DLiveWorld



Q svumnouoe (levothyroxine sodium)
S

Prescnbmg Info & BOXED WARNING:
http://bit.ly/2JyQ5Ro. See why Krystal has R .I.h e k‘ V' d
stuck with Synthroid for 38 years & counting! e I n I n g I EOS

Hypothyroidism patient
prescribed Synthroid

e Liff segments from longer

I’'ve been on

format videos or group calls

for
38+ years.

« Seam together key elements

NG fromm meandering story
5 . ( .
\ : "S“\'.ll(l}l'(blitl‘;‘i' N ¢ |nTerOCT|V6 Ond personal
Full Prescribing Info & BOXED WARNING: www.rx pd'y thpd' even if -I-he pOrTiCipOnT isn’-l-

comfortable on video

* Thyroid hor ir SVNTNROCD should not be used either alone or in
combination with lhov dmg s for the treatment of obesity or welght loss. In
patients with normal thyroid levels, doses of SYNTHROID used dally for hormone
nplocm nt & nmholplul'uwdgmlo . Larger doses may result in serious or

even life ly when used In combination with certain
other Mt used to reduce 0990"!0-
* Do not use SYNTHROID of you have uncorrected & al problems

2 Watch
See more Synthroid stories o

Confidential 35 LiveWorld



SYNTHROID® (levothyroxine sodium)
-~ Sponsored - Q

Elisa finally got answers by talking with her
doctor. Full Prescribing Info & BOXED Warning:
http://bit.ly/2JyQS5Ro

qvowinq up

g

Elisa
Living with hypothyroidism

USE AND IMPORTANT SAFETY INFORMATION

USE

SYNTHROID" (levothyroxine sodium) tablets, for oral use is a prescription, man-made
thyroid hormone that is used to treat a condition called hypothyroidism. It is meant to
replace a hormone that is usually made by your thyroid gland. Generally, thyroid
replacement treatment is to be taken for life. SYNTHROID should not be used to treat

Confidential 36 | “DLiveWorld
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Patient, Doctor and
voiceover

Role play the
discussions

Clearly represent what
good looks like

\ Mycapssa® (octreotide) capsules
ponsored - O

Hear ways to advocate for #acromegaly
treatment preferences from Allison and her
doctor. Full Patient Info: http:/bit.ly/ .. .See More

My name is Allison,
and | have acromegaly.

INDICATION AND IMPORTANT \
SAFETY INFORMATION o«

What is MYCAPSSA [octreotide) for?

MYCAPSSA is an oral prescription medicine used in the
long-term maintenance treatment of acromegaly in people for
whom initial treatment with octreotide or lanreotide has been

MYCAPSSA.COM
Discussion planning tips

37 LiveWorld



Bond By Reflecting Their
Reality

* We See You: Finally reflect
parents’ realities

* Tame the Worry Monster:
battling an invisible enemy

* Parent as hero vs. product

Confidential

G . Neocate
Neocate Sponsored

DEFEAT THE
WORRY MONSTER

Learn More >

Qv N

For parents of kids with food allergies, the Worry
Monster is always lurking. But with Neocate® on
the scene, parents are taking the power back.

38
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Include Emotion In

Confidential

Patient Stories

=«o0  Real Food Blends
Sponsored « @
Something to be grateful for: Real Food Blends is

the only blenderized tube feeding product offering
true variety with 6 different meals and a snack.

Real Food Blends
has helped
.. mealtime feel like
- family time because

of the options.

Tameka

Mother of three girls and Real Food Blends customer

39
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&, synthroid_levothyroxine_sodium
Sponsored

== <

TAKE THE RIGHT WAY, EVERY DAY
AS THE DOCTOR PRESCRIBED.

Synthroid.

s oy not roprosant actunl color (lerothyraxine sodium tablets, USP)

and

pement of

o QY R

synthroid_levothyroxine_sodium Full Prescribing

Confidential

THE DAXXIFY® PEPTIDE

3 things you might not

\'I daxxify

’ Visit Instagram profile

L

Follow for updates and more. For Boxed

20 851 follower

= Sponsored 1 daxxify - Original audio

40
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Dispelling
Myths &
Concerns

GETTING COMFORTABLE
WITH SELF-INJECTIN

KESIMPTA® (ofatumumab) @

hat KESIMPTA can do. MS, multiple

Safety and Prescribing Information

G

Dr. Scott Walter | Derm 5

I've joined the Psomething Dif

campaign with Amgen to highlight the
importance of talking to your doctor to find
the right plaque psoriasis treatment... morg

41
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D LiveWorld

Unlock Social
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